Doubts About the National Agenda of "Self-Managing" Chronic Conditions.
What comes to mind when I hear the name Karen Zander: case manager pioneer, brilliant and compassionate nurse leader, articulate teacher, mentor, and friend. Karen has a unique perspective on health care today as a consumer and provider. While she manages through physical limitations, it has never diminished her passion, commitment or can-do spirit. Her contributions to the case management practice are broad based and invaluable. It is with pleasure and gratitude that we welcome Karen as a guest columnist.